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All responses are treated in the strictest confidence - please return by Friday 17th September 2010.
1)
Your Business

a)
Approximately how many people do you employ? (please state total number)



b)
Please state your postcode (this is so we can break results down by region and area)

c)
What is your main activity?



Manufacturing





Services


Energy and water supply.......



Distribution, hotels/catering, repairs...


Minerals and chemicals.........



Transport and communication............



Metal goods and engineering



Financial and business services...........



Other manufacturing.............



Other services.....................................



Construction..........................



Agriculture.........................................


Don’t know (please describe)



Don’t know (please describe)

___________________________________



__________________________________________

2)
For businesses involved in the UK market, excluding seasonal variations, over the past 3 months

a)
Sales/custom/bookings have...




increased...........................












remained constant.............












decreased..........................



b)
Orders/advance custom/bookings have…



increased..........................












remained constant............












decreased.........................


3)
For businesses involved in overseas markets, excluding seasonal variations, over the past 3 months

a)
Overseas sales/custom/bookings have…



increased..........................












remained constant............












decreased.........................


b)
Overseas orders/ advance custom/bookings have. . .


increased.........................












remained constant...........












decreased........................



4)
The Labour Force
a)
Over the past 3 months, has your workforce:



increased........................ 












remained constant..........












decreased.......................



b)
Over the next 3 months, do you expect your workforce to:

increase.........................












remain constant.............












decrease.........................


c)
Have you attempted to recruit staff over the past 3 months?

Yes................................












No.................................


d)
If yes, were they for: (please tick all that apply)


part-time jobs ?.............












full-time jobs ?..............












temporary jobs ?..............












permanent jobs ?..............



e)
Did you experience any difficulties finding suitable staff?

Yes...............................












No................................



f)
If yes, for which of the following categories of employee:

Skilled manual/technical












Professional/managerial












Clerical.........................












Un and semi-skilled......



5)
Cashflow


During the last 3 months has your cashflow:



improved............................











remained the same..............










worsened............................

6)
Investment

Over the past 3 months, what changes have you made to your investment plans?

a)
For plant/machinery/equipment ?




revised upwards.................











no change..........................












revised downwards............

b)
For training ?






revised upwards...............












no change........................












revised downwards..........


7)
Business Confidence


Do you believe that over the next 12 months:

a)
Turnover 






will improve....................












remain the same..............












worsen.............................



b)
Profitability






will improve....................












remain the same..............












worsen.............................


8)
Capacity

Are you currently operating at:




full capacity ?...................












below capacity ?.........


9)
Prices/Costs

a)
Over the next 3 months, do you expect the price of your goods/services to










increase..........................












remain the same.............












decrease.........................


b)
Is your business currently suffering pressures to raise its prices from any of the following ? (tick all that apply)










Pay settlements..............












Raw material prices.......












Finance costs.................












Other overheads............


10)
External Factors

a)
Please indicate which of these following factors are more of a concern



to your business than three months ago. (please tick all that apply)










Interest rates..................












Exchange rates..............












Business rates.................












Inflation.........................











Competition...................











Corporate taxation..........


Thank you for taking the time to complete this questionnaire
�








